
Director, CCS
Kent McKelvey

Telecommunications 
and Network Services 

(CCS: TNS, 
SDSUcard)

x4-3245

Network Analyst
Skip Austin

Network Services
x4-4211

Lead
Sheryl Espero

TNS Billing and Work 
Order Services  

(BWOS)
x4-4154

Lead, Inside Plant
Dean Giyer

Telecommunications 
and Network Services 

(TNS)
x4-4747

Lead, Outside
Plant

Bill Lee
Telecommunications 

and Network Services 
(TNS)

x4-8058

Work Order Tech
Diana Romero

TNS Billing and Work 
Order Services

x4-3339

Work Order Tech
Yvonne Hunt

TNS Billing and Work 
Order Services

x4-8558

Student Assistant
TNS Billing and Work 

Order Services
x4-8641

Network Analyst
Bob Osborn

Network Services
x4-6004

Network Analyst
Anthony Dibona
Network Services

x4-7990

Student Assistant
Network Services

x4-8641

Voice Technician
Jeff Cox

Telecommunications 
and Network Services 

(TNS)
x4-0098

Voice Technician
Juan Flores

Telecommunications 
and Network Services 

(TNS)
x4-3222

Voice Technician
Chad Flores

Telecommunications 
and Network Services 

(TNS)
x4-3466

Voice Technician
Juan Lopez

Telecommunications 
and Network Services 

(TNS)
x4-4789

Voice Technician
Mike Rich

Telecommunications 
and Network Services 

(TNS)
x4-4400

Budget and Admin
Joan Rettinger

Communications and 
Computing Services

x4-8372

Student Assistant
Communications and 
Computing Services 

(CCS)
x4-1174

Director
Riny Ledgerwood

Voice Services (TNS)
x4-4952

Application 
Administrator

Kathleen Sullivan
Voice Services 

x4-2293

Marketing, Training 
and Graphics/App 

Admin/Desktop
Brett Pelphrey
Voice Services 

x4-3314

ATI/Campus 
Operator

Carol Redding
Voice Services (TNS)

x4-1093

Directory and 
Operator Services
Connie Archuleta

Telecommunications 
and Network Services 

(TNS)
x4-0100

Campus Operator
Heather Gomez

Telecommunications 
and Network Services 

(TNS)
x4-0101

Student Operators
Telecommunications 
and Network Services 

(TNS)
x4-1137

CIO
Rich Pickett

Enterprise 
Technology Services 

(ETS)
x4-3245

PBX System 
Engineer

Lon Schmidt
Voice Services 

X4-7998


